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CONNECTIONCONNECTION

You probably use WI-FI every day to 
connect your devices to the internet. 
But how much do you actually know 
about this technology?

WI-FI networks transmit data over 
the air with the help of radio waves, 
similarly to traditional radio. WI-
FI radio waves typically have a 
frequency of 2.4 gigahertz or 5.8 
gigahertz. These frequency bands 
carry multiple WI-FI channels, with a 
multitude of networks using them.

Downloading a fi le from the internet 
over a WI-FI network requires your 
router to fi rst receive the data via the 
broadband internet connection and 
then convert it to radio waves. These 
radio waves are then emitted by the 
router into the surrounding area and 
the device that initially requested a 

download receives the radio signal. It 
decodes the signal and fetches the data.

The introduction of the WI-FI standard 
revolutionized the way people accessed 
the internet by allowing devices within 
a particular area to connect to the 
internet (and each other) without being 
physically connected by a cable. 

Because information is transferred using 
wireless transmitters and radio signals, 
physical proximity to the WI-FI router is 
necessary for a good connection. Once 
connected, people can move around 
freely with their devices without losing 
their connection to the internet.

While WI-FI offers convenience, it can 
also present security concerns. WI-FI 
routers are designed to allow all WI-FI-
enabled devices that are “in range” to 

EVER WONDER HOW WI-FI WORKS?EVER WONDER HOW WI-FI WORKS?

connect, which is not always desirable 
—especially if someone wants to use 
your WI-FI network to piggy-back on 
your internet service. For this reason, 
you should make sure your home WI-
FI network is password-protected so 
only authorized users can connect 
to it. Furthermore, when you access 
someone else’s WI-FI network, the 
owner of that network can potentially 
see all the information you’re sending 
and receiving, including user names 
and passwords.

Get our MyHome WI-FI Router* and 
keep your home network protected.  
Upgrade today and get 3 MONTHS 
FREE!

*Router does not increase your Internet speed. Restrictions and 
additional fees may apply. 100 Mbps or higher requires a MyHome 
WI-FI Router. Connectivity based on structure of home or business. 
Offer expires 8.31.22.

“Article courtesy of Cornerstone Group”



SCHOLARSHIPS AWARDED TO 8 STUDENTSSCHOLARSHIPS AWARDED TO 8 STUDENTS

Randolph Communications selected 
eight local high school seniors to 
receive $8,000 in college scholarships. 
Randolph Communications’ General 
Scholarship Program is an investment 
in the future growth, development, and 
well-being of our member/subscriber 
families, and the community. The 
recipients of these scholarships 
have active service and reside within 
Randolph Communications customer 
areas. 

“We are proud of all the recipients and 
how well they represent our community. 
We are honored to play a small part in 
their future as they continue their path 
of success,” said Kim Garner, CEO & 
General Manager.

Randolph Communications has given 
more than $148,000 in scholarships 
since 1995 through its annual 
scholarship program. This year’s 
General Scholarship winners are:

• Kaitlin Cook – Chatham Central High School
• Caiden McDuffi e – Southwestern Randolph High School
• Michaela McIntyre – Southwestern Randolph High School
• Rachel Davis – Uwharrie Ridge 
• Madelyn Fesmire – Uwharrie Charter Academy
• Julia Paschal – North Moore High School
• Cole Murray – Northwood High School
• Lorelei Byrd – Chatham Charter School

The Foundation for Rural Service (FRS) announced that it has 
awarded over $1 million in scholarships since its inception; 
empowering rural students through out the country to advance 
their communities with invaluable skill sets and experiences. 

The FRS College Scholarship Program awards one-time 
scholarships to students from rural America for their fi rst year 
of college, university or vocational-technical school. Each 
student is sponsored by an NTCA member Company. Randolph 
Communications applicant, Haley Langley was awarded the 
$2,500 FRS General Scholarship. Haley graduated from Eastern 
Randolph High School and will be attending Campbell University.

RANDOLPH COMMUNICATIONS APPLICANT, HALEY LANGLEY RANDOLPH COMMUNICATIONS APPLICANT, HALEY LANGLEY 
RECEIVES AWARD FROM FOUNDATION FOR RURAL SERVICERECEIVES AWARD FROM FOUNDATION FOR RURAL SERVICE



THE NEW 472 AREA CODE IS COMING TO THE THE NEW 472 AREA CODE IS COMING TO THE 
NORTH CAROLINA 910 AREA CODE REGIONNORTH CAROLINA 910 AREA CODE REGION

To ensure a continuing supply of new 
telephone numbers, the North Carolina 
Utilities Commission has approved an 
all-services area code overlay for the 
910 area code region, which serves 
southeastern North Carolina including 
the cities of Fayetteville, Jacksonville, 
Lumberton, Wilmington, and the 
military installation of Fort Bragg, within 
the counties of Cumberland, Onslow, 
Robeson, and New Hanover. The new 
472 area code will serve the same 
geographic area currently served by 
the existing 910 area code.

What is an Area Code Overlay?

An overlay is the addition of another 
area code (472) to the same geographic 
region as an existing area code (910). 
The overlay does not require you to 
change your existing area code or 
phone number, or how you dial your 
calls. You will continue to dial the 
area code and phone number for all 
local calls, as you do today, within and 
between the 910 and new 472 area 
code.

Who will be affected and when does 
the new 472 area code become 
effective?
Beginning October 7, 2022, customers 

in the 910 area code overlay region 
may be assigned a number in the new 
472 area code when they request new 
service or an additional line. If you 
are an existing customer that has a 
910 area code, your area code will 
not change. Customers receiving a 
472 area code will be required to dial 
the area code and phone number for 
all local calls, just as customers with 
telephone numbers from the 910 area 
code do today. For more information go 
to www.rtmc.net/overlay.

2022 COMMUNITY GRANT PROGRAM2022 COMMUNITY GRANT PROGRAM
Funding That Supports Important Projects In Our CommunityFunding That Supports Important Projects In Our Community

The Program supports projects in these categories:

• Business and economic development
• Community development
• Education
• Telecommunications applications

DO YOU HAVE A COMMUNITY DO YOU HAVE A COMMUNITY 
PROJECT THAT NEEDS FUNDING?PROJECT THAT NEEDS FUNDING?

The Foundation for Rural Service (FRS) is a nonprofi t 
organization that works in cooperation  with NTCA-The Rural 
Broadband Association to sustain and enhance the quality of 
life in  America by advancing an understanding of rural issues.

The FRS Community Grant Program is offered annually through 
NTCA members, like RC, to support local efforts to build and 
sustain a high quality of life in rural America.

We are accepting grant requests from $250 to $5,000. Ten percent of 
the total grant award comes from the NTCA member partner: Randolph 
Communications. For more information go to 
www.rtmc.net/communitygrant

Proposal Deadline: August 17, 2022Proposal Deadline: August 17, 2022
Send your proposals and questions to Jennifer Strider 
at jstrider@rtmc.coop.



Randolph Telephone Membership Corp. was established in 1954 
as a member-owned cooperative now serving eight exchanges 
in seven different counties. Randolph Telephone provides 
complete communication services such as local telephone 
access, business telephone systems, high-speed internet, 
security, camera surveillance, computer services, web hosting 
and design and wireless services through its affi liate Randolph 
Communications.

Headquarters
317 East Dixie Drive
Asheboro, NC 27203

Monday-Friday 
Offi ce Hours: 8:00am to 5:00pm

Drive Thru Hours: 8:00am to 6:00pm

Liberty (Drive-thru)
211 West Swannanoa Ave

Liberty, NC 27298
Monday-Friday
8:30am-5:00pm 

Closed for lunch from 1:30-2:00pm

Tech Support:  (336) 879-5681

58501

DATES TO REMEMBER July 4 - Business Offices Closed
August 13 - 64

th 
Annual Meeting

WE ARE HERE TO SERVE WE ARE HERE TO SERVE 
YOU EVEN AFTER HOURS! YOU EVEN AFTER HOURS!

CALL OUR CUSTOMER CALL OUR CUSTOMER
 SERVICE TROUBLE LINE AT SERVICE TROUBLE LINE AT 

336.879.5681 336.879.5681
SHOULD YOU EXPERIENCE AN ISSUE. SHOULD YOU EXPERIENCE AN ISSUE.

SMARTER SMARTER 
HOME HOME 

SECURITY SECURITY

PAY ONLINE PAY ONLINE

www.rtmc.net/payonline www.rtmc.net/payonline

PAY BY PHONE PAY BY PHONE

855-382-9920 855-382-9920
Must have account #. 

1 MONTH 1 MONTH

FREE FREE
*

VIDEO MONITORING VIDEO MONITORING 
FROM ANYWHERE FROM ANYWHERE

www.rtmc.net/security www.rtmc.net/security

336.879.5684 336.879.5684
Restrictions may apply. *Must get the SecureHome Plus or higher. Offer expire 8.31.22. Restrictions may apply. *Must get the SecureHome Plus or higher. Offer expire 8.31.22.


