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What is theWhat is the  
CommandIQ app?CommandIQ app?  
The CommandIQ App allows you 
to manage the people, places and 
things that connect to your home
Wi-Fi network if you have a 
Gigacenter or Gigaspire Router 
(cube-shaped box with no antenna). 

What does theWhat does the  
CommandIQ app do?CommandIQ app do? 
✔ People, Places, Things: Organize 
 your devices for easy control and 
 management. Turn on/off the 
	 internet	for	specific	people,	
 devices, or even rooms 
 in your household. 

✔ Network Control: Easily 
 change your internet network 
 name and password.

✔ Basic Parental Controls: 
 Schedule internet access to 
 automatically turn on and 
 off for your kids.

✔ Guest Networks: Got company 
 coming? Set up a network to give 
 them easy access while 
 protecting your main network.

✔ Speed Test: See how fast your 
 network is running with a simple tap.

Scan the QR code to learn how 
to download the free, easy-to-use 
app and take charge of your home 

network today, or visit 
www.rtmc.net/commandiq

TAKE CONTROL OF YOUR HOME WI-FI NETWORK FOR FREETAKE CONTROL OF YOUR HOME WI-FI NETWORK FOR FREE

THE NEWNEW

SCAN HERESCAN HERE

FOR YOURFOR YOUR  
CommandIQ CommandIQ 

APPAPP
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The National Telecommunications Association Awards are the 
highest recognition of individual achievement; and, they honor 
those who have shown commitment to their communities and 
the rural telecommunications industry. Joe Allen has dedicated 
35+ years to serving his community as a Director for Randolph 
Telephone Membership Corporation. During his time on the 
board,	he	has	served	in	several	officer	positions,	including	Past	
President for 10 years. In 2012, Mr. Allen led our organization 
through an acquisition of an incumbent local company increasing 
the cooperative’s membership by almost 3,500 members.

Mr. Allen was also instrumental in transitioning our traditional 
telephone cooperative to a broadband internet service provider 
by championing the efforts to overbuild our 564 square miles of 
rural	service	area	with	a	fiber	optic	network	to	prepare	our	co-op	
for the future. Without losing sight of our cooperative roots and 
mission to improve the lives of our customers and communities, 
under Mr. Allen’s Presidency, our organization educated 
our customers on technology impacting the cooperative’s 
primary business plan migrating from telephone to broadband 
warranting a “doing business as” name change to Randolph 
Communications. For future sustainability, we evolved to more 
than just the telephone, with the co-op now offering Gig services, 
computer services, networking, wireless, home security, web 
hosting and IT services. His foresight and leadership have 
enabled our members to be connected and to participate in the 
broadband driven digital world of today and tomorrow. 
On-going education and participating at industry events have 
enabled Joe to learn, grow and foster change as technology 
has evolved for the telecommunications industry. Joe has been 
very active with the statewide Carolina-Virginias Telephone 
Membership Association serving as Past President and Director 
for many years. 

Mr.	Allen	has	acquired	his	Director	Core	Curriculum	Certificate	

Congratulations
Board Director, William “Joe” Allen

2022 recipient of the NTCA James L. Bass, 
Director Life Achievement Award

of Completion with NTCA - The Rural Broadband Association, 
and continues to participate in learning opportunities at national 
industry events. Kim Garner, CEO & General Manager of 
Randolph Communications stated, “I have had the pleasure 
of	working	with	Mr.	Allen	for	twenty-five	years,	and	as	CEO/
General	Manager	the	last	five	years.	I	have	witnessed	first-
hand his gentle leadership style. He is always a great listener 
and allows others to share their perspectives, takes to heart 
suggestions, bridges viewpoints and offers sound advice.” She 
further stated, “During the pandemic, Joe was always available in 
person or remotely, with a voice of reason and sharing words of 
encouragement during a time of uncertainty.”

Outside of RTMC, Joe has been a community leader and rural 
advocate in many ways. He has a servant’s heart and it is 
evident by the following accomplishments:

► Carolina Farm Credit, retired after 28 years employment, 
	 served	as	Loan	Officer,	Branch	Manager,	and	
 Regional Manager
► Member of the Randolph Livestock and Poultry 
 Improvement Association, 49 years, past board member
► Member of the Ramseur Lions Club, 5 years
► Volunteer Ag District Board 
 (association of farm businesses)
► Farm Bureau, previous board member
► Carolina Evangelical Divinity School, 
 past board member, 14 years
► Atlantic Friends Christian Ministry, past Clerk
► Holly Springs Friends Meeting, member and current Clerk

All of this and more make Mr. Joe Allen the 
deserving recipient of the NCTA James L. Bass 
Life Achievement Award. 
We are honored to have you in our co-op family! 
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HIGH SCHOOL SENIORS ELIGIBLE FOR $1,000 SCHOLARSHIPSHIGH SCHOOL SENIORS ELIGIBLE FOR $1,000 SCHOLARSHIPS

College Basketball season 
is in full swing and the NCAA 
tournament is fast approaching. 
Have some fun and enjoy friendly 
competition with those in your 
community by participating in this 
FREE online basketball contest. 
Simply make your picks for the 
upcoming college basketball 
games and see how well you 
score against other players in 
your area. It’s easy to enter, 
free to play, and all participants 
have a chance to win one 
of several great prizes.

Your bracket will be available to 
complete after Selection Sunday, 
when the NCAA announces 

which teams will be participating in 
the tournament at the beginning of 
March; and, will be open for picks until 
five	minutes	before	the	first	game	of	
the tournament. No one may submit a 
bracket after that deadline.

Four great reasons to sign up:

✔ Awesome prizes, including bill credits
✔ No cost to participate
✔ Easy to play
✔ Fun competition with fellow 
 basketball fans 

Sign up by visiting 
https://rtmc.
pickitchallenge.com
or scan the qr code
◄

Who can apply?Who can apply?
High School seniors who live in a household served by 
Randolph Communications can apply for the scholarship. 
Randolph Communications will award up to eight scholarships, 
each in the amount of $1,000. There will be one scholarship 
awarded in each of our seven member regions, and one 
available in our non-member areas; however, if applicants do 
not qualify then no scholarship will be awarded in that region. 
This decision is at the discretion of the scholarship committee. 
The scholarship committee reserves the right to award that 
funding to another deserving applicant.

How are applicants judged?How are applicants judged?
The scholarship committee evaluates applicants on 
leadership in school participation, civic and other 
extracurricular activities, academic achievement, 
character, and the motivation to serve and succeed.

How do I apply?How do I apply?  
Scholarship applications for students graduating in 2023 
are available at www.rtmc.net/scholarships.html, or 
obtained from the school Guidance Counselor. 
Deadline is April 3, 2023.

Call for a FREE quote today!
336.879.5684 | rtmc.net/security336.879.5684 | rtmc.net/security
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Randolph Telephone Membership Corp. was established 
in 1954 as a member-owned cooperative now serving eight 
exchanges in seven different counties. Randolph Telephone 
provides complete communication services such as local 
telephone access, business telephone systems, high-
speed internet, security, camera surveillance, computer 
services, web hosting and design and wireless services 
through	its	affiliate	Randolph	Communications.

Headquarters
317 East Dixie Drive
Asheboro, NC 27203

Monday-Friday 
Office Hours: 8:00am to 5:00pm

Drive Thru Hours: 8:00am to 6:00pm

Liberty 
211 West Swannanoa Ave

Liberty, NC 27298
Monday-Friday
8:30am-5:00pm 

Closed for lunch from 1:30-2:00pm

Tech Support:  (336) 879-5681

58501

DATES TO REMEMBER
April 3 - General Scholarship
 Application Due

April 7- Business Office Closed -
 Good Friday

PAY ONLINEPAY ONLINE

www.rtmc.net/payonlinewww.rtmc.net/payonline

PAY BY PHONEPAY BY PHONE

855-382-9920855-382-9920

Valid from January 1 - March 31, 2023
Restrictions may apply.

New or existing subscribers

get up to $400
towards the purchase of

a new 4G HD or 5G device.


